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Business Online Token AcƟvaƟon
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Purpose

The purpose of this resource is to document the process of acƟvaƟng a digital and physical token for Five 
Points Bank Business Online Banking plaƞorm.
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Digital Tokens
To complete the acƟvaƟon, the business user should have access to their desktop and their mobile 
device at the same Ɵme.

1. On the desktop, the user enters their credenƟals on the log in screen to business banking.
2. Select Log In.
3. On the ValidaƟon Screen select to receive the code by text message or voice call.
4. Enter the code received into the ConfirmaƟon Code Field and click Submit.
5. On the token AcƟvaƟon screen, scan the QR code specific to the phone type to be taken to the 

download screen.
a. To manually download the app search FI Digipass in the Apple Store or DigiPass (Fiserv

SoluƟons, Inc).  The logo is orange with a white circle in the center.

6. Open the app aŌer download is complete and select ConƟnue on the desktop.

7. Follow the instrucƟons displayed on the desktop screen to complete acƟvaƟon.
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a. On the phone: Select Scan Code and scan the image displayed on the desktop.
b. Enter the 16-digit code into the RegistraƟon Code field.
c. Enter a nickname for the device (phone, tablet, etc) being registered.
d. Click Register on the desktop and ConƟnue on the phone.
e. On the desktop a second image will display for an acƟvaƟon signature.
f. Scan the new image and enter the 10-digit code into the AcƟvaƟon Signature field and

click AcƟvate.

8. Click Done on the phone and ConƟnue on the desktop.
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9. AŌer acƟvaƟon, user log in will uƟlize username and password with the digipass oneƟme 
password being used on the validaƟon screen.

Physical Tokens
To complete the acƟvaƟon, the business user should have access to their desktop, the physical token,
and their mobile device at the same Ɵme.

1. On the desktop, the user enters their credenƟals on the log in screen to business banking.
2. Select Log In.
3. On the ValidaƟon Screen select to receive the code by text message or voice call.
4. Enter the code received into the ConfirmaƟon Code Field and click Submit.
5. On the token acƟvaƟon screen input:

a. Input the 10-digit serial number from the back of the token into the Token Serial Number
field without any dashes.

b. Press the buƩon on the front to generate an 8-digit passcode.
i. Enter the 8-digit passcode into the One-Time passcode field.

c. Click AcƟvate and a message confirms the successful acƟvaƟon of the hard token.
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6. AŌer acƟvaƟon, user log in will uƟlize username and password with the physical token one-Ɵme 
password being used on the validaƟon screen.


